
Or Click ‘New support Ticket” 

Click ‘Login” if you already have account 
Or want to login with Gmail or Facebook 

1st Screen of the Helpdesk/Support Application 



When clicked on “Create New Ticket” 

Mention your email address 

Mention Subject 

Write your problem 

Upload the screenshot is any 



When Ticket is submitted 
2 Auto mail comes to you of 

•To activate and create password 
•Ticket status Link 
 

Activate the account, choose new password and 
henceforth use the those credentials to login and 

create/manage the support tickets 



•You can also directly login to the system using you 
gmail or facebook account. 
•In this case you need not create the account on the 
helpdesk system 



Create new tickets 
Check Ticket Status 

Upon login to the helpdesk system 


